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ThankyouforyourpurchaseoftheEcoQuestLivingWaterAdvancedWater

TreatmentSystem.Thissystemhasbeendesignedtoprovideyouwithyearsof

trouble-freeoperationandthousandsofgallonsofsafer,great-tastingwaterwitha

minimalamountofmaintenance.

ProductRegistrationCard

PleasesendinyourEcoQuestproductregistrationcardto:

EcoQuestInternational,310T.ElmerCoxDrive,Greeneville,TN37743.

Properregistrationwillserveasproofofpurchaseintheeventyouroriginalreceiptis

misplacedorlost.

IfyouhaveanyquestionsregardingtheinstallationandoperationofyourLiving

Wateroryourequireservice,pleasecontactyoulocalauthorizedEcoQuestBusiness

OwnerorcallEcoQuestat800.989.2299.

UseRestrictions

Aminimumwaterpressureof15psiisrequiredtooperatetheLivingWaterUnit(45

–60psiisrecommended).

CAUTION:DonotdrinkwaterfromtheLivingWateriftheUVLampdoesnot

activateorwhenthereisnoelectricity.

Inaddition,theLivingWaterisnotdesignedtoprocesswarmorhotwater.Allow

onlycoldorambienttemperaturetoflowthroughthesystem.

Donotusewithwaterthatismicrobiologicallyunsafeorofunknownqualitywithout

adequatedisinfectionbeforeorafterthesystem.

Systemandinstallationmustcomplywithlocalstateregulations.

InstallationofCountertopModels(CT)

LivingWaterIIsCT,andIIIsCTallcomereadytoinstalltomostfaucets.Installation

takesjustafewminutesandrequiresapairofpliers.

NOTE:Theunitmustbeinstalledvertically(nothorizontal)

WARNING:RemoveprotectivepackagingfrominsidetheUVlamphousingbeforeoperation.

1.Removetheexistingaeratorandgasketfromthefaucet.Ifthethreadsonthehose

assemblydonotmatchyourfaucetsthreads,usetheincludedadapterorobtainone

fromyourlocalhardwarestore.

2.Threadthehoseassemblyontothefaucet.

3.Connecttheshortertubingofthediverterassemblytotheinletofthesystemby

simplypushingthemetaltubeintothelowerfitting(locatedattherearoftheunit,

towardsthebottom)untilyouhearaclick.

4.Connectthelongertubingtotheoutletofthesystembypushingthemetaltubeinto

thetopfitting(locatedinthecapofthepost-filterchamber)untilyouhearaclick.

5.Placehosesasshownandplugthepowersupplyintoanearbyreceptacle.

IMPORTANT:DonotplugyourLivingWaterunitintoanoutletthatcanbeturnedoffwitha

switch,suchasanoutletforagarbagedisposal.
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FilterMaintenance

ThefiltercartridgesintheLivingWaterrequireperiodicreplacementforpeak

performance.

CAUTION:UseonlyreplacementfiltersprovidedbyyourLivingWaterdistributor.

ContactyourEcoQuestBusinessOwnerforreplacementfilters.

Thepre-filter(LivingWaterIIIonly-seepage1)shouldbereplacedwhenitappears

dirtyand/orthenormalflowofwaterthroughthesystemhasdecreased.

Thepost-filtershouldbereplacedwhenoneormore

ofthefollowingoccur:

•Thefilterhasbeeninserviceforoneyear.

•Thefilterhasprocessedmorethan1000gallonsof

water.

•Thesystemhasnotbeenactivatedformorethan

twoweeks.

•Thereisanoticeabledecreaseinwaterflow.

ChangingtheFilters

CAUTION:Unplugthesystemtopreventelectrical

shockandpotentialexposuretoUVlight.

1.Removethefilterchambercap(seepage3).

2.Removethefilter(B)anddiscard.

3.Installthenewfilter(B).

4.Replacethetopcap(A)makingsuretheblue

o-ring(C)isseatedproperlyinthechamber

whenthecapistightened.
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Operation

YournewLivingWatersystemhasbeendesignedtobeexceptionallysimpletouse.

Besuretoreadandfollowallinstructionsbeforeoperating.

IMPORTANT:BeforeusingyournewLivingWatersystem,allowthewatertoflow

thoughthesystemforatleastfive(5)minutes.Donotdrinkthewatercomingfrom

thesystemduringthisinitialstartup.

1.TooperatetheLivingWatersimplyturnonthecold

waterandpullthesmallpinoutward.Thiswilldirect

waterthroughthesystemandreturnthetreatedwater

outofthesmallspigot.Oncethefilterchambersare

filled,theUVlampwillactivateautomaticallyand

waterwillflowfromthebottomtothetopofthe

systeminaswirlingaction.

CAUTION:Ifthewaterflowsfromthetopofthesystemtothebottom,thehoseconnections

arereversed.Seepage2forcorrecthoseinstallationinstructions.

IMPORTANT:Ifthediverterpindoesnotremaininthe"out"positionbyitself,orthe

UVlampdoesnotactivate,thereisnotsufficientwaterpressure(minimumof15psi)to

operatethesystem.

2.Ifthisisthefirsttimeyouareusingyournewsystem,oryouhaveperformed

maintenance,seeINITIALSTARTUPabove.Otherwiseyoucanbeginenjoying

great-tastingLivingWaterimmediately.

Note:YoucanmaximizethelifeoftheUVlampandreducemaintenancecostby

fillingone-galloncontainersorlargepitcherswithtreatedwaterandstoringthemin

therefrigeratorforuse.

Maintenance:RemovingtheFilterCap(s)

MaintainingyourLivingWaterwillrequirethe

removalofthefilterchambercaps.Toremove

acap,disconnectthetubingbypressingdown

ontheconnectorcollarusingtheincludedtool

whilepullinguponthetubing.Oncethetubing

isdisconnected,unscrewthecapandremove.
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5.Reconnectthetubingbyreinsertingtheconnectorinto

thecollar.Pressdownonthetubinguntiltheconnectoris

seatedproperly.

6.Pluginthepowersupply,turnonthesystemandallow

watertoflowthroughthenewfilterforaminimumoffive

(5)minutesbeforedrinkingthewater.

PleaseNote:IfyourLivingWaterunitdevelopsleakagearoundthetop

cap,simplyremovethecap,reseattheblueo-ring(C),andcarefully

replacethecap(seestep4above).



Specifications

LivingWaterII

FlowRate ................................. 1/2gallon/minute(2Liters/minute)

Min.OperatingPressure.................... 15psi(105kPa)

Max.OperatingPressure................... 100psi(609kPa)

WaterTemp............................... 40–100F(5–38C)

ElectricalRequirements .................... 20watts,50–60Hz,110or230volts

Filter..................................... ActivatedCarbonBlockwithlead

 Adsorbentmedia

ParticulateReduction...................... 0.5micronnominal

FilterLife................................. 1yearor1000gallons(4,000Liters)

ChemicalAdditives........................ None

UVLampLife............................. 10,000+on/offcycles(approx.2years)

Dimensions ............................... 7.5x13x4in.(19x33x10cm)

DryWeight................................ 6lbs.(2.75kg)

LivingWaterIII

Sameasaboveexcept

Dimensions ............................... 11x13x4in.(28x33x10cm)

DryWeight................................ 8lbs.(3.65kg)

ThisClassBsystemconformstoNSF/ANSI55forthesupplementalbactericidal

treatmentofdisinfectedpublicdrinkingwaterorotherdrinkingwaterwhichhas

beentestedanddeemedacceptableforhumanconsumptionbythestateorlocal

healthagencyhavingjurisdiction.Thesystemisonlydesignedtoreducenormally

occurringnon-pathogenicmicroorganisms.ClassBsystemsarenotintendedfor

disinfectionofcontaminatedwater.

SystemconformstoNSF/ANSI42forthespecificperformanceclaimsasverifiedand

substantiatedbytestdata.

ChangingtheUVLamp

ItisrecommendedthatyoucontactyourauthorizedLivingWaterdistributortoreplace

theUVlampwhenitisnolongerworking,oreverytwoyears.

WARNING:Topreventelectricalshock,unplugthepowersupplyfromtheelectrical

outlet.DONOTPROCEEDBEFOREMAKINGSURETHEREISNOELECTRICITY

GOINGTOTHESYSTEM.

1.Disconnectthetubingfromthetopandbottomofthesystem.Removetheunitfrom

thewallmountsifapplicable.Laythesystemdownhorizontally.

2.UsingaPhillipsheadscrewdriver,removethefour(LWII)orsix(LWIII)screwslocated

onthebottomoftheunit.

3.Slidethebottomcupofftheunit.

4.Removethescrew(A)andtheretainerwire(B)

5.Disconnectthetwowireconnectors(C)and(D)coming

fromthelampandgentlyslidethelampoutofthesystem.

6.CarefullyslidethereplacementUVlampintothesystem

holdingitbytheceramicbaseonly.Reconnectthetwowireconnectors(C)and(D).

NOTE:Touchingtheglassportionofthebulbwillleaveanoildepositandmaycause

thebulbtofailprematurely.Ifyoushouldinadvertentlytouchtheglass,cleanthe

entirebulbsurfaceusingdenaturedalcoholbeforeinstalling.

7.Reinstalltheretainerwire(B)backintoitsoriginalpositionandtightenscrew(A).

8.Replacethebottomcupandsecurewithscrews.

9.Remountthesystem,reconnectthetubingandpluginthepoweradapter.

Ifthelampdoesnotilluminate,contactyourauthorizedEcoQuestBusinessOwner.

Donotusethesystemuntilthelampisfunctioningproperly.Ifyoudonothavean

EcoQuestBusinessOwner,contactEcoQuestdirectlyat800.989.2299.
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